www.ijiarec.com

Volume-6 Issue-2

ISSN:2348-2079

International Journal of Intellectual Advancements
and Research in Engineering Computations

Public Service System
1

Saranyadevi.J, 2Shalinidevi.R, 3Sowmiya.R, 4Suganya.T, 5Vanitha.P

1-3

UG Students, Computer Science and Engineering, Nandha Engineering College, Erode, India.
Assistant Professor, Computer Science and Engineering, Nandha Engineering College, Erode, India.

4

ABSTRACT:
Public Service System is a web based application for
the user to register their complaints online. The
complaints include TNEB Complaints, Corporation
Related Complaints and Police Complaints.
Whenever a consumer has got any complaint related
to the electricity board such as current cut, power
failure or street light problem then they can make
complaints through TNEB Complaints. Complaints
related to corporation department such as water, road,
drainage, garbage and traffic problems then they can
make complaints through Corporation Complaints.
Complaints related to police department such as
security and theft issues then they can make
complaints through Police Complaints. All the
complaints are registered using any of the valid
government proof such as Voter Id, Pan Card or any
Citizenship Proof along with photo upload. Their
complaints are being taken care by the Department
authorities. The registered complaints of the
consumer, gets forwarded to the Superior Authority,
then after the correction of the fault/issue, they take
the relevant action regarding the complaint and the
consumer can view the taken action by logging into
their panel using their username and password.
INTRODUCTION:
In this paper, am proposing a new system, where the
complaints are registered through online. All the
complaints are registered from the consumer end and
it is being sent to the respective departments. This
system will save the time for the consumer for giving
their complaints. And also the complaints will reach
the respective department, so that they can coordinate
with their department staff for solving the complaints
in a timely manner. The most advantage of this
application is that registering consumer will have a
database of them with their photo and valid ID proof.
And also the complaints will reach the respective

departments on time. The consumer can view their
complaint status using their username and password.
It helps the department authorities to share the status
of the complaints online, so that the consumer will
have a good respect over the respective department.
The consumer can register themselves online. They
are provided with a username and password, so that
they can register complaints and check their
complaint status online. The consumer can register
their complaints such as TNEB Complaints,
Corporation Complaints and Police department
complaints online by selecting from the above types.
Registration id will be provided to the consumer so
that they can view the status of their complaints. The
system helps the department authorities to view the
consumer complaints instantly. This will also help
them for redirecting the complaints to their
department staff easily. They can monitor the each
and every complaint status closely and also in timely
manner.
EXISTING SYSTEM:
The existing system includes taking the
consumer complaints through telephone, newspaper
complaint, and direct complaint. All these complaints
are given and maintained through manual procedure.
Even though all the complaints are being solved by
the respective authorities, it has more drawbacks such
as time consumption, more human resource
utilization, etc. Moreover, the action taken against the
complaint is not being showcased to the consumer.
And also after solving the issue, the consumer is not
intimated with the complaint solved status. Each and
every time the consumer only has to call or enquire
about their complaints. All the consumer complaints
are not solved due to lack of time, human resource
and communication gap between the respective
department staffs because of this procedure.
Limitations in Existing System Here in the existing
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system the customers need to visit the organization.
The current system is very slow in access. The
complete current system is manual system and it will
not provide any kind of security to the data.
DISADVANTAGES:
In the existing system the customers need to visit the
organization. The current system is very slow in
access. The complete current system is manual
system and it will not provide any kind of security to
the data.
The Advantages of the proposed system The
proposed system is completely automated system.
The customers can easily access there database. The
email facility provides the customer interaction. This
also provides security for the customer information.
ADVERSARY MODEL:
In this paper, am proposing a new system, where the
complaints are registered through online. All the
complaints are registered from the consumer end and
it is being sent to the respective departments. This
system will save the time for the consumer for giving
their complaints. And also the complaints will reach
the respective department, so that they can coordinate
with their department staff for solving the complaints
in a timely manner. The most advantage of this
application is that registering consumer will have a
database of them with their photo and valid ID proof.
And also the complaints will reach the respective
departments on time. The consumer can view their
complaint status using their username and password.
It helps the department authorities to share the status
of the complaints online, so that the consumer will
have a good respect over the respective department.
This System being web-based and an undertaking of
Cyber Security Division, needs to be thoroughly
tested to find out any security gaps.A console for the
data centre may be made available to allow the
personnel to monitor on the sites which were cleared
for hosting during a particular period. Moreover, it is
just a beginning; further the system may be utilized in
various other types of auditing operation viz.
Network auditing or similar process/workflow based
applications
CONCLUSION:
This web-based application for primarily providing
training to the employees who provide customized
solutions to meet organizational needs. This
application software has been computed successfully
and was also tested successfully by taking “test
cases”. It is user friendly, and has required options,
which can be utilized by the user to perform the
desired operations. The software is developed using

Asp.net as front end and Sql as back end in Windows
environment. The goals that are achieved by the
software are Instant access, Improved productivity,
Optimum utilization of resources, Efficient
management of records, Simplification of the
operations. Less processing time and getting required
information. This System being web-based and an
undertaking of Cyber Security Division, needs to be
thoroughly tested to find out any security gaps. A
console for the data centre may be made available to
allow the personnel to monitor on the sites which
were cleared for hosting during a particular period.
References
1. Bitner, M. J., B. H. Booms, et al. (1990). "The
Service Encounter: Diagnosing Favorable and
Unfavorable Incidents." Journal of Marketing
54(January): 71-84.
2. Blodgett, J. G., K. L. Wakefield, et al. (1995).
"The Effects of Customer Service on Consumer
Complaining Behavior." Journal of Services
Marketing 9(4): 31- 42.
3. Boshoff, C. and J. Allen (2000). "The Influence of
Selected Antecedents on Frontline Staff’s Perceptions
of Service Recovery Performance." International
Journal of Service Industry Management 11(1): 6390.
4. BS 8600:1999 Complaints Management SystemsGuide to Design and Implementation. England,
British Standards Institute. Chung -Herrera, B. G., N.
Goldschmidt, et al. (2004). "Customer and Employee
Views of Critical Service
5. D. He et al., “Privacy-Preserving Universal
Authentication
Protocol
for
Wireless
Communications,” IEEE Trans. Wireless Commun.,
vol. 10, no. 2, Feb. 2011, pp. 431–36.
6. Q. Han et al., “Efficient and Robust Identity-Based
Handoff Authentication in Wireless Networks,” Proc.
INCoS ’12, pp. 222–28.
7.A. Shen et al., “A lIghtweight Privacy-Preserving
Protocol Using Chameleon Hashing for Secure
Vehicular Communications,” Proc. IEEE WCNC,
2012, pp. 2543–48.
8. J. Choi and S. Jung, “A Handover Authentication
Using Credentials Based on Chameleon Hashing,”
IEEE Commun. Lett., vol. 14, no. 1, Jan. 2010, pp.
54–56.
9. C. Lai et al., “CPAL: A Conditional PrivacyPreserving Authentication with Access Linkability
for Roaming Service,” IEEE Internet of Things J.,
vol. 1, no. 1, Feb. 2014, pp. 46–57.
10. D. He et al., “Secure and Efficient Handover
Authentication Based on Bilinear Pairing Functions,”
IEEE Trans. Wireless Commun., vol. 11, no. 1, Jan.
2012, pp. 48–53.

Copyrights © International Journal of Intellectual Advancements and Research in Engineering Computations,
www.ijiarec.com

